
 

  

   

REED’S DELGADO TENNIS & SQUASH MEMBERSHIP TERMS AND 
CONDITIONS  

Facilities   
● Three outdoor acrylic courts with floodlights, available in 60-minute booking intervals. 

Advance booking and payment are required.   
● Three indoor acrylic courts, also available in 60-minute booking intervals. Advance 

booking and payment are required.   

● 2 squash courts –  available  in 60 minute booking intervals , advanced booking and 
payment required via Clubspark 

   

Court Availability & Opening Hours   
● Over 100 indoor and outdoor court hours per week during Reed’s term time.  
● Over 200 court hours per week during Reed’s school holidays.  

  

Opening Hours:   

● Term time: From 5:30pm to 9:30pm on select weekday evenings and weekends (all day)   
● *Squash courts available from 4pm – 9pm on select weekdays and from 12:30pm on 

Saturdays (8am – 9pm on Sundays) 
● Reed’s School holidays: 7 days a week, from 8:00am – 9:30pm   
● Reduced hours may apply on Bank Holidays     

    



 

   
Membership Details   

● Membership operates on a rolling monthly basis.   
A maximum of 4 players is permitted per court booking.   

● Membership fees are non pro rata.   
● 30 days’ written notice is required to cancel membership (via email to 

finance@delgadotennis.co.uk).   
● Membership numbers may be limited.   
● Delgado Tennis reserves the right to cancel any membership at its discretion.   
● Membership fees are non-refundable, regardless of changes in personal circumstances.   
● External coaching is strictly prohibited. External coaches may not attend as guests, and 

ball trolleys are not permitted.   
● Members only facility   
● Each member can enjoy 3 guest visits per year, free of charge   

   

Membership Rates (Effective 1 May 2026)   
Gold Membership   

● Adult: £30 per month or £330 annually (paid in advance)   
● Junior: £15 per month or £165 annually (paid in advance)   
● Family: £50 per month or £550 annually (paid in advance)   

(Includes 2 adults and up to 3 children)   

Gold Benefits:   

● 10% discount on group coaching courses (excluding private lessons)   
● 25% discount on court fees   
● Advance booking up to 7 days   

   

Silver Membership   
● Adult: £10 per month or £110 annually (paid in advance)   
● Junior: £5 per month or £55 annually (paid in advance)   
● Family: £20 per month or £220 annually (paid in advance)  (Includes 2 adults and up to 3 

children)   

 



 

Silver Benefits:   

● Advance booking up to 6 days   
Pay full court fees   

   
   

Bronze Membership   
● Adult: £5 per month or £55 annually (paid in advance)   
● Junior: £5 per month or £55 annually (paid in advance)   
● Family: £10 per month or £110 annually (paid in advance)   

(Includes 2 adults and up to 3 children)   

Bronze Benefits:   

● Advance booking up to 3 days   
● Pay full court fees   

   

*Partners Silver Membership   
   
*All Reed’s and Ripley school pupils, parents and staff will be entitled to a FREE Silver 
membership should they wish to, they will also be able to join our separate fee paying 
Gold Memberships for even more benefits Partners Silver Benefits:   

● Advance booking up to 6 days   
● Pay full court fees   

   
Court Fees   

• Indoor courts: £25.00 per 60 minutes  
• Outdoor courts: £12.50 per 60 minutes   
• Squash courts: £20.00 per 60 minutes 

 

 
   



 

   
 

Court Bookings   

• All courts must be booked and paid for online.   
• Payments cannot be made on site or by phone.   
• Bookings are made in 60-minute intervals.   
• A maximum of 4 players is permitted per court.   
• The individual making the booking is responsible for all players.   
• Cancellations must be made at least 24 hours in advance. Failure to do so will result in a 

100% cancellation fee (including weather-related cancellations).   
• The final booking slot begins 60 minutes before closing time.   
• Delgado Tennis reserves the right to amend court availability at any time.   

     
Safeguarding, Site Security & Court Rules   

• A 10mph speed limit applies on site. ANPR is in operation.   
• Parking (term time):   

o Indoor play: park near indoor courts 
o Outdoor play: park near outdoor courts 

• Parking (holidays):   
o Park at the outdoor courts and walk to 

indoor courts 
o The Close gates may be closed; vehicles may be locked in if parked incorrectly  

 CCTV operates across the site, including indoor courts.   
• Safeguarding policy: https://clubspark.lta.org.uk/ReedsTennisSchool/FAQ/Safeguarding 
•  Children under 12 must be supervised by an adult at all times.   
• Membership permits use of tennis and squash courts only; no other facilities are 

included.   
• Players must bring their own equipment and balls. Equipment inside the bubble must not 

be used.   
• Only water is permitted on court (no food or other drinks).   
• Toilets are located in the white block at the sharp bend on The Close.   
• Please leave the site promptly after your session, and by 9:30pm latest.   
• Jogging, general walking around the site, and dogs are not permitted.  

 

 



 

*Squash Courts       

• Please use the swimming pool car park 
• The squash courts will be unlocked, and are clearly marked 1 and 2. 
• The lights come on automatically. 
• There will be no changing rooms or equipment available, so players will need to bring their own 

kit. 
• Clean shoes with non-marking soles must be worn. 
• The usual school safeguarding and site rules apply. Please keep to the designated access         

route and booked facilities. 

 

   

   
Liability   

● Delgado Tennis accepts no responsibility for loss or damage to personal property on site, 
except where caused by negligence or failure to take reasonable care.   

● Delgado Tennis accepts no responsibility for injury or death occurring on site, except 
where caused by negligence or failure to take reasonable care.   

 



 

Contact Information   
● Email: support@delgadotennis.co.uk   
● Welfare Officer: Simon Southion (safeguarding@reeds.surrey.sch.uk Contact 

Number 07435717368)   
● Reed’s Security Emergency Number: 07442 883797   
● Emergency: Dial 999 or use the emergency number displayed at the courts   
● Defibrillators are located inside the bubble and on the cricket centre car park 

side   

   


